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adaptation (Wilson, Ward & Fischer, 2013). Therefore, we hypothesized that 
greater Openness would be related to better sociocultural adjustment. 

 The previous research also reflects on the link between neuroticism and 
acculturation outcomes. Neuroticism is linked to low level of emotional 
stability, and low level of self-efficacy (Schmitt, 2008) and has been suggested 
to be associated with low sociocultural adaptation (Wilson, Ward & Fischer, 
2013). In a study on Australian sojourners in Singapore, a negative 
relationship between psychological adjustment and neuroticism has been 
reported (Leong, Ward, & Low, 2000). Similar results were repeated for 
Chinese and East Asian students in Canada (Ryder, Alden, & Paulhus, 2000). 
On the basis of these results in the literature, we hypothesized a negative 
relationship between neuroticism and psychosocial readaptation of Turkish 
migrants. 

We do not have hypothesis for other personality domains (i.e., 
Extraversion, Agreeableness, and Conscientiousness) and acculturation 
outcomes, as there is less conclusive results in the literature. 

The characteristics of acculturation context particularly, attitudes of 
members of larger society and was reported to be very important for 
acculturation outcomes (Arends Toth & Van de Vijver, 2003; Berry, 2001). 
Previous research reflected on the negative influence of discriminatory context 
on the acculturation outcomes of immigrants (Vedder, Sam & Liebkind, 
2010). Te Lindert and colleagues maintained that perceived discrimination 
played a significant role in the acculturation processes of Iranian refugees in 
the Netherlands. Some researchers treat perceived discrimination as an 
outcome variable, as a result of acculturation process (e.g. Jasinskaja-Lahti et. 
Al., 2003; Phinney et al., 1998). To illustrate, Te Lindert and colleagues (2008) 
conducted a study on Iranian refugees in the Netherlands and reported the 
negative impact of Dutch language skills on perceived discrimination. 

The documented literature on the effects of several socio demographic 
variables on sociocultural adaptation did not always reveal consistent results. 
While some studies reported that sociocultural adaptation was not predicted 
by background variables (Ourarasse & Van de Vijver, 2005), some other 
studies reflected on the predictive role of certain variables, albeit 
inconsistently, on acculturation outcomes like gender (Baski, 1990; Nwadiora 
& McAdoo, 1996), length of residence (Polek. Van Oudenhoven & Ten Berge, 
2008), educational level (Jayasuriya,Sang & Fielding, 1992)  and age (Church, 
1982; Van Oudenhoven & Ten Berge, 2008).  

 
THE PRESENT STUDY 

In the present study, factors causing variations in the acculturation 
experiences of Syrian refugees are examined. This study set out to find 
answers to the following research questions:  
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1. What are the associations between personality variables and 
sociocultural adaptation of Syrians in Turkey? 

2. What are the associations between perceived discrimination and their 
sociocultural adaptation of Syrians in Turkey? 

3. Are there any demographic related variance in sociocultural 
adaptation of Syrians in Turkey? 

 
METHODOLOGY 

Participants and Instrumentation 

The present sample included 170 respondents who immigrated to Turkey 
after the Syrian civil war in 2011. The participants were recruited through 
snowball sampling, personal networks, and social media. All respondents, 
obtained the questionnaire as a hard copy. It took approximately 20-25 minutes 
to fill out the questionnaire. The data was collected between the dates October, 
2018 and May, 2019. 

 The individual characteristics of the respondents are displayed in Table 1. 
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2. Literature Review 

2.1.Erik Erikson's Stages of Psychosocial Development 

Erikson's theory of psychosocial development takes into account the 
impact of external factors, parents and society on personality development 
from childhood to adulthood. According to Erikson's theory, every person 
should go through eight interrelated stages throughout the whole lifecycle. 

He suggested a predetermined order through psychosocial 
development occurs in eight stages from infancy to adulthood. At each stage, 
the person experiences a psychosocial crisis that can have a positive or 
negative outcome for personality development. According to Erikson, these 
crises are of a psychosocial nature because they contain the psychological 
needs of the individual that conflict with the needs of society. 

Erikson's theory explains the impact of social experience throughout 
the whole life. Erikson was interested in what role social interactions and 
relationships play in people's development and growth. 

Erikson also believed in a sense of competence motivating behavior 
and actions. Every stage of Erikson's theory is related with being qualified in 
the living space. If the scene is handled well, person will feel a sense of 
mastery, sometimes named as ego power or ego quality. If this stage is poorly 
managed, the person will appear with a sense of inadequacy in this direction 
of development. 

Erikson's theory of psychosocial development suggests that people 
should go through a series of stages focused on social and emotional 
development. The person faces a developmental conflict that must be resolved 
at every point in his/her life. People who overcome these conflicts can 
ultimately achieve psychological skills that last for the rest of a person's life. 
Those who cannot overcome these difficulties will continue to struggle. 

One thing that makes Erikson's theory unique is that apart from many 
other developmental theories, psychosocial stages look at how people change 
and grow throughout his/her life. These adult stages continue to play an 
important role in each individual's development. The sixth stage of 
development begins in early adulthood and focuses on the formation of lasting 
relationships. Those being successful at this stage can establish deep 
relationships and social connections with other people. 

The stages of development being the subject of in this study are in 
eight stages. Instead of specifying all the stages, it would be beneficial to give 
information about the stage that is the field of this study, about the age of 17-
30. 
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videos is higher and more effective than other services (WEB2). Besides, the 
simpler use of Instagram when compared to other applications can be shown 
as another reason. While it is required to focus on different features in other 
applications, Instagram has only one main feature, that is to make it easy to 
share photos and view the shared photos.  

 
According to the results of social media research presented by Statista 

(2017) in January, Instagram is the seventh social network platform with 600 
million active users after Facebook, Whatsapp, Facebook Messenger, QQ, 
WeChat, and QZone. When compared to the data of September 2015, the 
number of active Instagram users has increased by 50%, and by 500% by 
increasing from 90 million to 600 million according to the subsequent January 
2013 data after it is purchased by Facebook (Statista, 2017; 82). This increase 
rate attracts more attention when compared to other social media platforms. A 
reason for this may be the increasing number of mobile phone users throughout 
the world. According to the research of We Are Social (2017), while two-third 
of the world population has mobile phones, more than half of the web traffic 
throughout the world is carried out via mobile phones. In addition, the number 
of active social media users on mobile phones has increased by 30% when 
compared to the previous year (We Are Social, 2017; 39). Although Instagram 
can also be accessed from the computers via the website, the main purpose of 
this application is to be used via mobile phones and tablet computers and to 
make sharing. Therefore, the increase in the use of mobile devices and the use 
of social media via mobile devices can be seen as one of the factors that can 
explain the aggressive increase in the number of Instagram users. Together 
with the increase in the number of users and usage rates of Instagram, it can be 
expected that some positive and negative effects may be encountered in the 
lives of these individuals. One of them can be considered as the use of 
Instagram at pathological levels and becoming addicted by not adjusting the 
usage amount. 

 
5.1. Instagram Rate in Turkey 

Of 51 million social media users in Turkey, 46%, i.e. more than 37 million 
individuals, uses Instagram. According to the statistics, 47 percent of the 
Instagram users in Turkey are female, 53 percent are male, and 41 percent of 
female users are between the ages of 18 and 24, and 42 percent of the male 
users are within the same age range. According to such data, the mean age of 
the Instagram users can be specified as adolescents. Instagram, that is one of 
the 3 most popular social media platforms used by adolescents, is the mostly 
used social media platform by 29 percent. Every user in Turkey has 87 
followers on average and follows 115 accounts. Instagram is most often used 
while resting at home, during traveling, in bed before going to sleep, meeting 
friends or relatives, and at the places such as cafes/bars/restaurants. When the 
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5.2. Instagram Rate in the World 

According to the 2018 Internet Usage and Social Media Statistics published 
by We Are Social, when the most used social networks in the world are ranked, 
the top three are Facebook, Youtube, and Whatsapp, respectively. In the 
research carried out by Global Web Index, Instagram is in the third rank among 
the fastest growing social networks. 

 
In fact, when Facebook bought Instagram for $1 billion in 2012 that was 

just 8 years ago only 13 people were working for Instagram. Instagram has 
shown a rapid growth since 2012 and its number of users throughout the world 
is over 800 million. 

 
Instagram, which was the only a photograph sharing application when it 

was founded in 2010, has acquired a wide variety of features over time. Many 
more features such as sending direct messages, tagging someone in the photo 
shared, reaching the desired image by putting a tag on the photos, sharing 
videos and stories, making a questionnaire, and adding various stickers to the 
story are made available. 

 
Along with every innovation that Instagram has brought and incorporated, 

it has ended the presence of various applications. As an example, it can be 
specified that Scorp is severely damaged when the live broadcast feature is 
added, and also Snapchat is damaged when the story sharing feature is added. 

 
According to the statistics published by We Are Social in January 2018, 

the female/male distribution in Instagram is almost equal. When the age 
distribution of the Instagram users is considered, it is revealed that 1/3 of the 
users is between 18 and 34 years old. Based on the same statistics, the rate of 
using Instagram decreases as the age of the people increases.  

 
6. Instagram Addiction  

Before Instagram addiction is defined, the general definitions of addiction 
and the concept on internet addiction should be investigated. There are several 
definitions for addiction in literature. Armstrong and Pickard (2013;21) have 
defined addiction as a very strong desire, a wish that prevents the will to control 
the behavior from being displayed and repeated although it harms the 
individual and that arises from habits. Goodman (1990;65) describes addiction 
as being incapable of controlling a behavior in spite of the harm and negative 
consequences it causes for the individual because it provides good feelings and 
decrease in inner qualm. Moving from this description, the definition of 
addiction could be summarized as being incapable of controlling the behavior 
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7. Instagram Statistics: How Did This Platform Grow 

Number of 
monthly total 
Instagram 
users 

1-year 
change of 
the 
Instagram 
users 

Active 
Instagram 
users 
according to 
the total 
population 

Rate of the 
female 
Instagram 
users 

Rate of the 
male 
Instagram 
users 

 

Fig. 2: Rates of the Active Instagram Users throughout the World (2019) 

 
We Are Social has published the Instagram user statistics. According to the 

data, female-male user distribution in the platform with 8143 million users is 
almost equal. 

 
Of the Instagram users, 1/3 are between the ages of 18 and 34. It is seen 

that Instagram, having a quite wide use, has a lower use as the age group 
increases when it is compared to Facebook. 

 

 
Table 3 : Counties using Instagram for the Most (2019) 

 
Instagram is mostly used in the United States of America with 110 million 

users. Brazil, again a South American country, is in second rank with 57 
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Table 2: The Causality between the Higher Education Schooling Rate and 

Economic Growth 

 H0: Economic Growth does not cause Schooling 
   Bootstrap Critical Values 

Countries Wald Sta. 1% 5% 10% 

Albania 1.672 131.897 49.895 30.322 

Bulgaria 4.620 66.505 32.222 20.553 

Burkina Faso 1.539 91.937 43.286 28.974 

Chile 0.003 60.179 30.091 19.445 

Colombia 0.073 57.757 29.028 18.772 

Hungary 59.488** 102.445 50.161 31.791 

Kyrgyzstan 75.561** 97.317 47.981 31.206 

Madagascar 0.437 105.613 39.028 23.119 

Mauritania 7.467 108.746 50.974 32.753 

Morocco 10.278 120.480 53.174 35.206 

Philippines 0.083 98.154 46.658 30.160 

Poland 5.042 88.954 41.786 27.546 

Romania 42.476*** 87.722 43.457 28.876 

Saudi Arabia 3.026 100.084 46.794 31.235 

Tunisia 4.713 120.610 59.975 38.921 

Turkey 3.585 84.229 38.680 24.623 
Note: ** and *** indicate the rejection of the null hypothesis at 5% and 10% 

significance levels, respectively. 
With the result of the causality test, the null hypothesis for Hungary, 

Kyrgyzstan and Romania is rejected in different significance levels and the 
other hypothesis, which discusses that the increase in number of female, who 
are graduated from the university causes to economic growth, is not rejected. 
When the results are analyzed likewise, it is obviously seen that economic 
growth statistics can be helpful to analyze the number of the people who is 
graduated from the university.    

Regardless of the gender gap in higher education schooling in the analysis 
conducted so far it has been considered as a whole. Next hypothesis is 
established by making gender discrimination to analyze the effect of female 
and male schooling in higher education on economic growth and the effect of 
economic growth on female and male higher education schooling separately. 
For this purpose, first the effect of economic growth has been investigated on 
higher education female schooling and results are summarized in Table 3. 
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absorption (Karatepe et al., 2018; Schaufeli et al., 2006). The work of 
restaurant front-of-house personnel is emotionally demanding, providing 
quality customer service and managing customer complaints successfully 
(Golubovskaya et al., 2017; McGinley & Wei, 2018). 

Contrary to the above background, and based on the concept of COR, 
established by Hofoll (1989, 2001, 2011, 2012), as illustrated, this study 
presents a theoretical framework that examines JT as a mediator of the effect 
of WFC on two essential non-appearance outcomes. Explicitly, our study 
looked at the influence of WFC on the inclination to leave work early (ILWE) 
and the inclination to be late for work (ILFW), and also the impact of JT on 
ILWE and ILFW. We additionally examined JT as a mediator in the above-
mentioned linkages. The final hypotheses determine JRF as a moderator on the 
effect of WFC on JT. ILFW is associated with an individual's particular 
affective and cognitive behaviour. Research exists on WFC, JT, ILWE, ILFW 
and JRF, including by Hsieh and Karatepe, (2019), Kim at al. (2007, 2019), 
Hochwarter, (2007) but none of these studies assimilates these five standards 
into a single model applicable to restaurants. Thus, to contribute to the existing 
literature, our research investigates the direct impact of WFC on JT, ILWE, 
and ILFW. Furthermore, the impact of JT on ILWE and ILFW and the 
mediating impact of JT on the relationship between WFC ILWE and ILFW. 
The resent study subsequently examines JRF moderating and has an impact on 
the relationship between WFC and JT. The present study adds to the existing 
literature on hospitality and tourism in examining WFC as a difficulty that 
employees experience which erodes their commitment, thus leading to a 
situation of mounting tension, and resulting in undesirable outcomes including 
ILWE and ILFW. 
 
2. Review of the Literature 

2.1. Theoretical Background 

WFC is a business problem faced by personnel across all economic 
sectors, but which is particularly prominent in the hospitality sector as a result 
of the high physical and mental demands made on employees. Personnel are 
required to perform to a sufficiently high standard to satisfy clients in all 
instances (Gamor, Amissah & Boakye, 2014; Suria, 2011). Work and 
household responsibilities remain two primary forms of social interface 
amongst humans and are regarded as the two principal domains in human 
existence. The point at which work and household cross engenders, to some 
degree, a lack of harmony. WFC is the antagonism created when pressures due 
to work and those experienced in the family domain meet but are highly 
incompatible (Greenhaus & Beutell, 1985). 

The prevalence of WFC has long been attributed to a variety of 
causes, related to work and family responsibilities (Cleveland et al., 2007; 
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behaviour, offer practical training and are conscientious, and others who are 
lazy, easy-going, disorderly and careless. In the COR principle, JRF allows 
personnel to gather scarce resources (Semedo, et al. 2016). Once attained, the 
resource reduces the stress originating from WFC and thus limits the stress-
strain effect. Consequently, personnel with some amount of JRF will 
manipulate the negative situation arising from WFC, thus leading to a decline 
in JT. Based on these explanations we can hypothesize that: 
 
H8. The positive effect of WFC on JT will be moderated by JRF. 
 
3. Methodology 

The data used for this study were collected from permanent 
employees who are in direct contact with the public in fine-dining restaurants 
in the city of Famagusta located in the Turkish Republic of Northern Cyprus 
(TRNC). A judgemental sample was used for respondent selection. This 
sampling technique was implemented because the respondents were believed 
to effectively represent the population of interest. The managements of these 
restaurants were contacted face-to-face by the researcher, and permission was 
granted for data collection from their full-time personnel after the purpose of 
the survey was communicated. 

To reduce common method variance, and in accordance with the work 
of Podsakoff, MacKenzie, Lee and Podsakoff (2003), various precautions were 
implemented.  Employees were encouraged to give honest responses by the 
assurance of anonymity and confidentiality by the researcher. Each survey 
specified that there were no right or wrong answers and that any response given 
would be treated in confidence. Furthermore, employees were reminded that 
participating in the survey process was voluntary but encouraged and that the 
managements of the respective dining restaurants had fully approved their 
involvement. Additionally, all respondents were asked to seal the survey in a 
self-adhesive envelope, to help ensure anonymity and confidentiality. 

Some managers helped in the coordination of the procedure. The 
survey was self-administered, and completed surveys were received by the 
researcher from time to time as they were finished. This process enabled the 
employees to give their honest opinion. The survey was operationalized within 
a two-month time frame from 15 November 2019 to 5 January 2020.  The city 
of Famagusta was chosen as a case study because it is one of the most famous 
and cosmopolitan cities in TRNC. The survey instrument was initially prepared 
in English and then translated into Turkish via the back-translation method 
(Brislins, 1986). 
 

One hundred and eighty questionnaires were printed and distributed 
to all dining restaurant employees in Famagusta. Following constant follow-
up action, a total of 150 were retrieved at the end of the two-month period. Six 






























